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* MERCURIO
GENERAL INFORMATION

The renewal of the TIE (Tarjeta de Identidad de Extranjero) must be done every
year digitally through a platform or web page called "Mercurio". Students' TIEs
usually expire between the months of August and October.

Remember that renewals can only be started 60 days before the expiration
date of your TIE and it is always advisable to upload your papers to Mercurio
BEFORE your current card expires.

Important: The TIE renewal process is neither short nor simple, so it is your
responsibility to initiate the process at the appropriate time. 

2024-2025



1 MERCURIO
ONLINE RENEWAL Access Mercurio

To get to Mercurio you
don't need this link or
presentation, just Google
"Mercurio Extranjería". 

Any of the first two results
will take you to the
platform of the Sede
Electrónica de Extranjería.

*Click on this option
2024-2025

https://sede.administracionespublicas.gob.es/procedimientos/index/categoria/34


2 ACCESS THE PLATFORM

Scroll down and at the bottom
of the page you will have to
click on the "Acceder a
Solicitudes Telemáticas de
Autorizaciones de Extranjería"
button to go to the next step.
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Click on "continuar" to
move forward...

CONTINUE TO THE SUBMISSION
Link

2024-2025

https://sede.administracionespublicas.gob.es/mercurio/inicioMercurio.html


4 SELECT "ACCESO INDIVIDUAL"
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5 SELECT "CONTINUAR PRESENTACIÓN"
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Although it may seem
contradictory, in this step the
option you must select is
"Presentar nueva solicitud"  
and not the one that says
"presentar renovación". 

The latter only serves to obtain
a receipt once you have
uploaded your documentation.

SELECT "PRESENTAR NUEVA SOLICITUD"
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If this dialog box appears
in your browser at this
step (or at any point of
the process), click on
"Always allow..." and then
on "Open AutoFirma".

ALLOW AUTOFIRMA TO OPEN
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8 SELECT THE EX00 FORM / OPTION

Choose the option EX00 which applies to the autorizaciones de
estancias por estudios 
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Fill in this first tab with your
personal information and
then click "continuar"
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Second tab:
Fill in your information
Click on "continuar"
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Third tab:
Click here to use the same
address as the previous
page.
If information is missing,
fill it in
Scroll down

11

2024-2025



12

Third tab (cont):
Check the box that you DO consent to receive electronic communications.
Then click continue
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Fourth tab:

Do not select anything in the
"INICIAL" list.
In the "PRÓRROGA" list,
select the option of "Titular
de autorización de estancia
por estudios [...]"
Scroll down
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14 Fourth tab:
Do NOT check this box 
In the space that says "Motivos que justifican la solicitud..." you can write
"continuation of studies + [the name of your degree and the university]".
Then click CONCLUIR

*Do NOT check
this box
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15 CONFIRM DATA PROTECTION
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16 CONTINUE TO ELECTRONIC SUBMISSION
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17 DECLARATION
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Remember the
requirements
for the files:

SELECT AND UPLOAD FILES

Some tips: 
It is best to upload documents in
PDF. Each file must be smaller than
6MB (individually)
Name and organize the documents
well (use numbers, put your full
name...).
If you have several documents for a
single category (i.e. financial means),
merge them into ONE document.
The more organized you are, the
better. 
Mercurio sessions expire FAST, so
don't take too long.
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Document and its corresponding category:

Passport > Copia completa del pasaporte o titulo de
viaje en vigor

1.

Informe del Expediente > Acreditación de haber
superado los estudios

2.

Informe de la Matricula > Otros documentos3.
Economic means > Acreditación de los medios
económicos

4.

Health Insurance > Documentación acreditativa  de
disponer de seguro médico que cubra el tiempo[…]

5.

Tasa 790-012 > Copia resguardo de la tasa6.
Empadronamiento > Informe de vivienda7.

only if you have changed your address or you
have never provided it or you have not renewed
it for 2 years.

a.

 Any other document > Otros documentos que desee
aportar

8.

Remember: Just click "continuar" after uploading all
the documentation.
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Then, you will then be taken to a page with a summary of your information, and there
you must select "firmar y registrar" (allowing AutoFirma to open and select your digital
certificate).

FILES
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After "signing" the documents, your application will be registered correctly and you will be able to download two
documents. You must download the proof of online submission, this document serves as proof that your
renewal is in process and it is the only way to prove that you fulfilled your duty to initiate this process.

Remember the date of your application, you will need it to check the status of your renewal.

20 DOWNLOAD THE RECEIPT / JUSTIFICANTE
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LINK

As you have already submitted your renewal application successfully, you will be able to check the status of your  
"expediente" regularly to know how the process is going. You will not be able to check it immediately after
uploading the documents to Mercurio, as the Immigration Police Office will have to register the file first. Try after 2-
3 weeks.

To check it you can Google "estado expediente extranjería" and the first result will take you to this page (link
above):

CHECK THE STATUS OF YOUR APPLICATION 
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There are two ways to check the status: A) using your Digital Certificate (option that says cl@ve) + some data
and B) using the data from the "formulario" (file ID, the filing date) that you find in the filing receipt that you
downloaded from Mercurio. 

Whichever option you choose, when consulting your file, keep this information in mind: your NIE, nationality, year
of birth, file number and the date you submitted your renewal.

21
LINK

CHECK THE STATUS OF YOUR APPLICATION 
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You must be EXTREMELY ATTENTIVE to your email and be on standby for any notifications. There are 2 types: 

 Requerimiento = a document is needed, they ask you for more information, evidence, etc. Open, download
and respond in ≤ 10 days.

1.

Resolución favorable = the extension of your permit has been approved! Now you need to get a fingerprint
appointment

2.

Now wait until you are notified with the resolución favorable, which usually takes at least a month to arrive from
the date of application. This time usually varies a lot and depends entirely on the Spanish Government, it can be
between 1 and 4 months. 

Again: Be attentive to your email because you will receive a notification. WARNING: the email never says what it is
about, you must go to the sede electrónica open and download the notification to see what it is about. All this
BEFORE 10 days pass or your file will be closed.

Once favorably resolved, you must request a fingerprint appointment.
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Check your expediente

CHECK MAIL + NOTIFICATIONS

If you still have NOT received a resolution, you can check the status of your file. Also check
that you do not have any type of notification asking you for additional documentation (a
requerimiento).
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https://sede.administracionespublicas.gob.es/infoext2/
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If there are any problems with your documentation or if any
information is missing or any paperwork has been incorrectly
scanned, etc., the Immigration Office will notify you by email.

As mentioned before, if you receive a requerimiento you
will have 10 days to provide the corresponding
documentation through Mercurio. It is crucial that you send
the documentation within this period.

To do this you must:
Access Mercurio and arrive to this step / dialog box. 
Select the option that says "aportar documentos a
expedientes".
You will be asked for your NIE and/or your renewal file
number. This section will then take you to the correct
platform to upload the files.

UPLOAD ADDITIONAL DOCUMENTS
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Enlace 

Once you have received an email from the Immigration Office, you will need to download the

favorable resolution document in order to request an appointment for fingerprinting.

Click on the link indicated in the email or this one:

HOW TO DOWNLOAD THE RESOLUCIÓN FAVORABLE

This link will take you to DEHú,

which is the page that

centralizes all notifications

from the Spanish Government. 

Once you open the link, you

must click on the button that

says "Acceder".

24
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https://dehu.redsara.es/
https://dehu.redsara.es/


DOWNLOAD THE RESOLUCIÓN FAVORABLE

In the next step, click acceder o access on the "DNIe / Certificado electrónico" (in Spanish) or

"eIdentifier" (in English). 

The system will then read your Digital Certificate or ask you to select it.
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When your web browser

displays this dialog box,

simply select your digital

certificate and then click

ok. 

DOWNLOAD THE RESOLUCIÓN FAVORABLE24
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In the DEHú search bar click on

"Notificaciones pendientes" or  

the "Notificaciones realizadas"

tab, it can be in either of these

two sections. 

In one of these tabs you should

see your

file/notification/"asunto"

information and a red eye

symbol, click there.

DOWNLOAD THE RESOLUCIÓN FAVORABLE24
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You must click on the red "DOCUMENTO"

word to open and download the notification

and view its contents.

You must first give your consent so that

you can access the notification and that its

status appears as "aceptada". 

Then, a menu will be displayed in which

you will be able to see several details of

the notification: the Government body

that issued the notification (in the case of

TIE renewals it should say Oficina de

Extranjería of the corresponding

Comunidad Autónoma), the date, file

number, your NIE, etc. 

DOWNLOAD THE RESOLUCIÓN FAVORABLE24
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This is what a RESOLUCIÓN

FAVORABLE looks like.

When downloading it,

please check that your

personal data (NIE, name,

type of stay, etc.) are correct. 

The resolution already tells you

what the expiration date of

your TIE will be. Look at the

"validez" field.

DOWNLOAD THE RESOLUCIÓN FAVORABLE24
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WHAT IS THE NEXT STEP?

Once you download the favorable resolution, you must immediately request a
FINGERPRINT APPOINTMENT at the Immigration Office of the corresponding
Comunidad Autónoma (Navarra for the Pamplona campus, Gipuzkoa for Tecnun...).

These appointments are quite sought after and are usually available for two months (or
more) afterwards so it is solely your responsibility to book one promptly and attend it
in person on time and with the correct documentation.

Important: The TIE renewal process is completely different from the TIE for the 1st time. The
renewal must be done ONLINE and the student is in charge of the whole process (submitting the
papers, following up, responding to Extranjería, paying fees...).

Remember that documents are NOT delivered to the University IR Office and students must book the
fingerprinting appointment ON THEIR OWN (they no longer receive a mailing).

2024-2025


