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Once you have received an email from the Immigration Office, you will need to download the

favorable resolution document in order to request an appointment for fingerprinting.

Click on the link indicated in the email or this one: Link

HOW TO DOWNLOAD THE RESOLUCIÓN FAVORABLE

This link will take you to DEHú,

which is the page that

centralizes all notifications

from the Spanish Government. 

Once you open the link, you

must click on the button that

says "Acceder".
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In the next step, click acceder o access on the "DNIe / Certificado electrónico" (in Spanish) or

"eIdentifier" (in English). 

The system will then read your Digital Certificate or ask you to select it.
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When your web browser

displays this dialog box,

simply select your digital

certificate and then click

ok. 
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In the DEHú search bar click

on "Notificaciones

pendientes" or  the

"Notificaciones realizadas"

tab, it can be in either of these

two sections. 

In one of these tabs you

should see your

file/notification/"asunto"

information and a red eye

symbol, click there.
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You must click on the red "DOCUMENTO"

word to open and download the notification

and view its contents.

You must first give your consent so that

you can access the notification and that its

status appears as "aceptada". 

Then, a menu will be displayed in which you

will be able to see several details of the

notification: the Government body that

issued the notification (in the case of TIE

renewals it should say Oficina de Extranjería

of the corresponding Comunidad

Autónoma), the date, file number, your NIE,

etc. 
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This is what a RESOLUCIÓN

FAVORABLE looks like.

When downloading it,

please check that your

personal data (NIE, name,

type of stay, etc.) are correct. 

The resolution already tells you

what the expiration date of

your TIE will be. Look at the

"validez" field.
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WHAT IS THE NEXT STEP?

Once you download the favorable resolution, you must immediately request a
FINGERPRINT APPOINTMENT at the Immigration Office of the corresponding
Comunidad Autónoma (Navarra for the Pamplona campus, Gipuzkoa for Tecnun...).

These appointments are quite sought after and are usually available for two months (or
more) afterwards so it is solely your responsibility to book one promptly and attend it
in person on time and with the correct documentation.

Important: The TIE renewal process is completely different from the TIE for the 1st time. The renewal must be done
ONLINE and the student is in charge of the whole process (submitting the papers, following up, responding to Extranjería,

paying fees...).

Remember that documents are NOT delivered to the University IR Office and students must book the fingerprinting
appointment ON THEIR OWN (they no longer receive a mail).
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