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What is it? Who does it affect? How does it affect?

Workplace violence is when employees 
suffer from abuse or threats, related to 
their work, posing a challenge to their 

safety and well-being (1).
The unique features of the emergency 

services contribute to the prevalence of 
conflicts (3).

Nurses

Patient

Sanitary system Decrease high-quality patient care due
to the consequences of the aggressions
(2).

Receive worse care, longer discharge times,
worsen of conditions (3).

Staff burnout, extended sick leaves (higher
costs) (2).

2) Early interventions: used in patients who exhibit a low level of
irritability. Aim to prevent escalation of aggressive behaviors. Not use of
strentgh.

Verbal de-escalation skills: 
Communication techniques to calm patients and rebuild
empathy, aiming to reduce aggression (5,6,7,8,9,10).

Diversional activities:
Redirect focus through distraction techniques, recreation
therapy, and occupational engagement (8,9,10).

Tolerance and escape:
Initially tolerating aggression, then calling security for
assistance and leaving the situation if necessary (7,11).

3) Late interventions: used when early interventions fail or not enough
time to apply them because of rapid escalation of aggression. Aim to
ensure safety.
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I hear you, now tell
me about you so I
can give you the best
care posible.

Pharmacological intervention: Calm the patient
without sedation. Oral tablets (5,7,9,12).

Physical restraint: Restrict an individual´s movement to
prevent harm. Used when the patient is a danger for
himself or others (5,7,8,12).

4) Evaluation interventions: To enable nurses to assess and reflect
their management. Useful to provide insights for future
improvements (6).

• Early interventions should be the first step for initiating patient 
management.

• Late interventions pose greater risks for the patient.

• The professionals' attitude is key for effective management  and 
prevention of its escalation.

• Provide training for nurses in school or workshops.

• Use of BARS in the clinical practice.

• Explore more options to avoid
     physical    restraint.
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What are the interventions for nurses to use to manage the 
different types of aggression occurring in emergency 
services?
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1)Assessment interventions: used at first contact with the patient. Helps 
healthcare personnel identify patient´s level of agitation (4).

BARS (Behavioral rating scale): 
Provides a scale to rate the patient´s behavior. Afterwards the
scale offers a list of interventions for managing the patient
based on their level of agitation (4).
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